EFFICIENT E-SOLUTIONS BERHAD
WHISTLEBLOWING POLICY

1. Objective

This Policy is designed to:

Guide stakeholders to report any actual and / or suspected wrong doings, improper
conduct causing a violation of law and regulations; and

Provide assurance to the whistle blower that they will be protected against any
victimisation or reprisals resulting from reporting any of the abovementioned
behaviours in good faith.

2. Reportable Incidents

A non-exhaustive list of reportable incidents are listed below:

Vi.

Vil.

viii.

Xi.

Fraud, corruption, bribery or breach of the Group’s Anti Bribery& Corruption Policy;
Theft and misuse of the Group’s property, assets and / or resources;

Breach of law and / or regulations;

Abuse of power and / or authority;

Insider trading and / or money laundering;

Endangerment of the health and safety of employees and / or other stakeholders;
Engaging in conflict of interest transactions without disclosure;

Making fraudulent statements about the Group to authorities and shareholders;
Acts to mislead, deceive, manipulate, coerce or fraudulently influence any internal
and /or external auditors in connection with the preparation, examination, audit or
review of any financial statements or records of the Group;

Concealment of any information of malpractice and / or misconduct; and

Any other serious improper matters which may cause financial and / or non-financial
loss to the Group and / or damage to the Group’s reputation.
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3. Independent Whistleblowing Channel

In order to provide assurance of confidentiality to the whistle blower and to ensure the

integrity of this whistleblowing channel, the Board will maintain an independent

whistleblowing reporting channel. In this case, all reported cases will be channelled only
to the Audit Committee Chairman for review and investigation.
4. Whistleblowing Principles

The following are the general principles governing the whistleblowing reporting procedure:

° The whistle blower may identify himself or herself or remain anonymous when
reporting suspected and/or known misconduct and wrongdoings. Nonetheless, the
Audit Committee shall at its discretion, decide whether or not to pursue investigation
upon any allegation made, anonymous or otherwise;

. The whistle blower is required to affirm that the information disclosed and / or
reported by him or her is not confidential information already disclosed and or
reported to any other enforcement agency;

. In order to protect whistle blower from any repercussion from reporting in good faith,
the identity of the whistle blower shall be treated with strictest confidence and shall
remain confidential. However, whistle blower may be required to come forward as a
witness in accordance with any applicable laws and regulations; and

° The whistle blower and any persons related and / or associated with the whistle
blower will be protected against any detrimental action in reprisal for reporting any
improper conduct. However, a whistle blower who is found making false and / or
malicious allegations shall be subject to disciplinary actions by the Company.

5. Investigation

All complaints shall be acknowledged within forty-eight (48) hours upon receipt and the

Audit Committee will assess the action and investigation on the complaints received based

on, inter alia, the severity of the misconduct and the credibility of the information received.

Thereafter, the Audit Committee shall appoint an internal and / or external

investigator/professional party to review each report and pursue it to the fullest extent

that the information and evidence received allows.

Following the completion of investigation, the Audit Committee Chairman shall decide the

appropriate action for:
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i. Informing the whistle blower the status of the findings. For an anonymous whistle
blower, he or she should follow up the status of investigation by email to
kianyee.voong@efficient.com.my every fifteen (15) days after making his/her report;

ii. Recommend appropriate disciplinary action against any person(s) who has
committed improper conduct; according to the severity;

iii.  Making a report to enforcement authorities where the improper conduct constitutes
a criminal offence; and

iv. ~ Recommending measures to prevent similar incidents from repeating.

6. Revision and Publication

The Company reserves the right to amend this Policy from time to time, as and when
necessary, to ensure its relevance and effectiveness in keeping with the Company’s
changing business environment, administrative or operational needs as well as changes to
legislation. Changes to the Policy will be published in the corporate website.



